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LANCET MOBILE FOR DOCTORS

An application that assists doctors with the delivery and viewing of laboratory 
results from their mobile devices.

Features
 Patient-centric electronic results
 Easy enrolment and registration
 Automatic updating of patient data
 Result caching for offline availability
 Sorting of patient lists alphabetically and chronologically
 Easy search facility
 Intuitive graphical interface
 Cumulative patient view
 Cumulative test view
 Graphical result data

VERSION: 1.9

Lancet Mobile App



2

Quick guide to account registration

Installing the Application
The application is made available through the Google Play app store. 
Simply search for Lancet Mobile on the store to download and install the App.

Account Registration
Before the app can be used to view results the practitioner needs to create a Lancet 
Account.

This can be done quickly and easily from the app using the practitioner's primary 
mnemonic.

New Users � Register
Users that have never used the service 
before can create a new Lancet Account by 
going through the registration process.

Click on the register button as indicated on 
the right.

A

Account Registration Screen. B
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Quick guide to account registration

Click on the region drop down and choose the 
appropriate region of registration. 

B

C

Select �I am a Healthcare 
Provider� and enter your 
provider mnemonic.
 
PLEASE NOTE THIS FIELD 
IS CASE SENSITIVE! 

The mnemonic will be 
checked against the Lancet 
LIS information to confirm if 
what was entered is valid.

Should this check fail an 
appropriate error will be 
displayed with further 
instructions.

D

If the mnemonic is found, you will be presented with the 
Verify Your Details screen. 

On this screen you need to verify that you are in fact the 
owner of the provided mnemonic. 

To do this a one � time pin is sent to the registered 
credentials that exist on the Lancet Laboratory 
Information System. 

This pin can be sent by either sending it by email, SMS or 
by calling the doctor and reading it out. 

Click on one of the presented options to send the pin. 

E

LANCET MOBILE FOR DOCTORS
VERSION: 1.9



4

Quick guide to account registration

Once the pin has been received enter it into 
the Verification Pin field and click on the 
Verify button. 

The pin will then be verified against the 
Lancet Mobile services. 

F

If the verification was successful then the user 
will be prompted to choose a username and 
password of their choice.  
 
The entered username is verified for availability. 

G

Should the username not be available or not 
meet the minimum requirements an error will 
be displayed.

H
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Quick guide to account registration

If the account creation is successful then you 
should receive a message stating that the 
account creation was successful. 

J

5

PLEASE NOTE: RESULTS MAY TAKE SOME 
TIME TO POPULATE INTO THE USER'S 
ACCOUNT WHEN REGISTERING FOR THE 
FIRST TIME, DEPENDING ON THE SIZE OF 
THE PRACTICE IN QUESTION.

If the username is available and passes all the 
minimum requirements then enter a password 
and click on Create Account. 

I
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Resetting your password

This will launch the password process. reset 

The user will be prompted to enter their 
mnemonic. 

K

Should a user be registered and cannot remember their username and/or password they 
can retrieve their username and reset their password by following these steps:

On the front screen tap on the text that says Reset Password. 

The Reset password screen will be displayed. L
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Resetting your password
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Choose the appropriate region as displayed on the 
right.

M

Enter your Provider 
mnemonic. 

If the mnemonic is 
found and is 
attached to an 
existing user then 
the user will be 
presented with a 
verification screen. 

N

On this screen you need to verify that you are in 
fact the owner of the provided mnemonic.
 
Click on one of the presented options to send the 
pin.

A one � time pin is sent to the registered credentials 
that exist on the Lancet Mobile system. 

This pin can be sent either by email, SMS or Call. 

O
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Resetting your password

Once the pin has been received, enter it into 
the Verification Pin field and click on the 
Verify button. 

P

If the verification was successful then the user will 
be prompted to choose a new password.
 
The user�s login is also displayed for reference 
purposes. 

Once a new password has been entered and 
confirmed the user can tap Set Password to 
perform the change. 

Q
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Resetting your password
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The user is then directed to the login screen 
where his/her username is pre-populated. 
Enter the new password to sign � in. 

S

This screen is displayed if the Reset 
password was successful, click �OK� to 
continue to the login screen.

R
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Using the App 

Click on the sign � 
in button as 
indicated on the 
left. 

U

Launching the App. 
The app can now be launched by selecting 
the Lancet Mobile icon in the devices list of 
applications .
 
PLEASE NOTE: THIS MAY DIFFER FROM 
ONE DEVICE TO THE OTHER. 

T

Account login screen is displayed. V

VERSION: 1.9
LANCET MOBILE FOR DOCTORS

U YFrom U - Y : only for first execute



11

Existing Users � Sign - in 
Users that are already registered and have 
been assigned a username and password can 
simply log in using these credentials. 

Simply type your username and password 
into the provided fields and click on the Sign 
in button. 

The credentials will be verified against the 
Lancet Mobile service.

X

Choose the appropriate region of registration. W

Using the App 
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Using the App 

The latest records 
will be displayed 
at the point of 
sign in. 

Z

Read and accept terms and conditions. Y

The search and sort buttons are displayed in 
the top right corner.

I
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When clicking on 
the Cumulative 
view button you 
will be presented 
with the 
Cumulative report 
for the patient 
selected. III

The Cumulative view button.II

Using the App 

The share button allows you to share patient 
information with any installed app that can 
handle PDF files.

IV
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Using the App 

All patient 
information is 
displayed.

VI

Patient information button. V

Click on the phone button and this functionality 
allows you to call the Patient/Guarantor. 

VII
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Click on the  
request details 
allows you to view 
the tests and 
results as 
displayed. 

IX

Click on the message button and this 
functionality allows you to send a message to 
the patient. 

VIII

Using the App 

Requisition Report display button. X
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Using the App 

Share functionality allows you to share 
patient reports with any installed app 
that can handle PDF files. 

XII

Requisition Report. XI
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Using the App 

17

Result indicator button. XIII

Cumulative result view will be displayed when 
clicking on the test. 

XIV
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Using the App 

Cumulative result view. XV

18

Cumulative 
Graph button in 
the top right 
corner.

XVI

Cumulative Graph 
display.

XVII
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