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An application that assists patients with the delivery and viewing of laboratory results from their mobile devices.




Lancet Mobile App

An application that assists patients with the delivery and viewing of laboratory
results from their mobile devices.

Features

- Patient-centric electronic results

« Easy enrolment and registration

- Automatic updating of patient data
 Result caching for offline availability
« Sorting of patient lists alphabetically and chronologically
« Easy search facility

« Intuitive graphical interface

e Cumulative patient view

« Cumulative test view

« Graphical result data
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Quick guide to account registration

Installing the Application
The application is made available through the Google Play app store.
Simply search for Lancet Mobile on the store to download and install the App.

Account Registration

Before the app can be used to view results the user needs to create a Lancet Account.

This can be done quickly and easily from the app using the patient’s ID or MRI number.

New Users - Register

Users that have never used the application
before can create a new Lancet Account by
going through the registration service.

the right.

Click on the register button as indicated on

E‘ Lancet Account Setup

Welcome to the Lancet Account setup wizard

I have an existing Lancet Mobile Account
Sign in
| have you forgatten my password

Reset Password

I need a new Lancet Mobile Account

13l 1012

E Account Registration

Please select your region

B2 Lancet Laboratories
4

¥ = Gaborone Private Hospital Pathology

E Pathologists Lancet Kenya, Ltd d

(]
= Lancet Laboratories Mozambique, LDA

_-i Lancet Swaziland Pty Ltd

Wi Lancet Laboratories Uganda, Ltd

B2 Lancet Laboratories
B ikanza & Cole Laboratories, Ltd
38 | ancet Clinical Laboratories, Ltd

| " Alicsiankid
<= HOME [as]}

Register

Click on the region drop down and

choose the appropriate region of
registration.
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Quick guide to account registration

Select “l am a Patient” and enter your ID or MRI «
i} Account Registration number.
Please select your region . .
= . The ID or MRI number will be checked against the
Lancet Laboratories . . . .

Y Lancet LIS information to confirm if what was
Please select a registration type entered iS Valid.
1am a Patient

A
Please enter your ID or MRl Should this check fail an appropriate error will be
APPANAN21 displayed with further instructions.

Search

0 #000] 16:31

& Verify Your Details

Email sean*******@lancet.co.za

Call #*+++*2524
» If the ID or MRI number is found, you will be presented
with the Verify Your Details screen. sMeTsE
Call #2574
On this screen you need to verify that you are in fact S el e taa e Kbson
the owner of the provided ID or MRI number. vert
erify
To do this, a one - time pin is sent to the registered 2 3
credentials that exist on the Lancet Laboratory
Information System. 4 S 6
7 8 9
This pin can be sent by either by email, SMS or by
calling the patient and reading it out. : 0
Click on one of the presented options to send the pin. v HOM

2 /
W W



Quick guide to account registration

al  #C100] 16:32

E Verify Your Details

The following details were found:
APP-AN AAA

o

Email sean*******@lancet.co.za

Call #+++++2524

SMS #2574

Call #****+2524

Verification PIN has been sent!
Once you have received the PIN enter it below.
Verification Pin
178483
Verify

Once the pin has been received enter it into the
Verification Pin field and click on the Verify button.

The pin will then be verified against the Lancet Mobile
services.

Account Created

Success! You now have your own
Lancet Mobile account.

Sign in with your new username
and password and start using
Lancet Mobile

0K
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E.' Create Your Account
If the username is Congratulations - your detals have been vrifed
available and passes ow, choose 2 useman ssword in order 1o

all the minimum Desired Usermame
requirements then
enter a password and
click on Create
Account.

8066
Available!
Desired Password

Confirm Password

| Create Account |

If the account creation is successful then you should
receive a message stating that the account creation
was successful.

PLEASE NOTE: RESULTS MAY TAKE SOME TIME TO
POPULATE INTO THE USER’S ACCOUNT WHEN
REGISTERING FOR THE FIRST TIME, DEPENDING
ON THE NUMBER OF VISITS.



Resetting your password

Should a user be registered and cannot remember their username and/or password they
can retrieve their username and reset their password by following these steps:

On the front screen tap on the text that says “Reset Password”

This will launch the password reset process.

E Reset Password

Please select your region
B2 Lancet Laboratories

Please select a registration type

I 'am a Patient

Please enter your ID or MRI#

[30%] 08:59

ﬁ‘ Lancet Account Setup

Welcome to the Lancet Account setup wizard

I have an existing Lancet Mobile Account
Sign in

I have you forgotten my password

Reset Password

I need a new Lancet Mobile Account

Register

Reset password screen will be displayed.

Search

<4 HOME

L]

’ﬁ\ /»‘J
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Resetting your password

Choose the appropriate region.

Choose “lam a
§ ResetPassword Patient” in the
Please select your region registration type
field.

B Lancet Laborator
»‘— ancet Laborataries

A
Please select a registration type Enter |D or MR'
[ SmAreen P number and tap on
Please enter your ID or MRI# the Search button.
APPANAM21
Search
<= HOME [

ﬁ' Account Registration

Please select your region
§‘= Lancet Laboratories
¥ = Gaborone Private Hospital Pathology
E Pathologists Lancet Kenya, Ltd d
P
== Lancet Laboratories Mozambique, LDA
BEE Lancet Swaziland Pty Ltd
B Lancet Laboratories Ugands, Ltd
Bi Lancet Laboratories

Il 1v<anza & Cole Laboratories, Ltd

|23 Lancet Clinical Laboratories, Ltd

B i 2 Al L

On this screen you need to verify that you are in
fact the owner of the provided ID or MRI number.

Click on one of the presented options to send the
pin.

A one —time pin is sent to the registered
credentials that exist on the Lancet Mobile
system.

E Verify Your Details

The following detalls were found
APP-AN AAA
To continue, your account needs to be verified

Use one of the buttons below to send a verifiation
PIN using your preferred contact method

Cal| **+kik 574
SMS #wkax2524

Email sean*******@lancet.co.za
Call **++x2524

Once you have received the PIN enter it below.
Verification Pin

Verify

<4 HOME 0
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Resetting your password

E’ Verify Your Details

The following details were found:
APP-AN AAA

To continue, your account needs to be verified
Use one of the buttons below to send a verifiation
PIN using your preferred contact methed.

Call #2524
SMS #2524
Email sean******@lancet.co.za

Call| #2524

Verification PIN has been sent!
Once you have received the PIN enter it below.
Verification Pin

429603

Verify

Once the pin has been received, enter it into
the Verification Pin field and click on the

Verify button.

Password Reset

Success! Your password has been
successfully reset.

Sign in with your new password
and start using Lancet Mobile

0K

If the verification was
successful the user will
be prompted to choose
a new password.

The username is also
displayed for reference
purposes.

Once a new password
has been entered and
confirmed the user can
tap Set Password to
perform the change.

#1215] 08:49

ﬁ Set Account Password

Congratulatians - your mnemanic has been verified

The usemame associated with this mnemeonic is:

8066
Mow, choose a new password
New password

Confirm password

Set Password

This screen is displayed if the Reset
password was successful, click “OK” to

continue to the login screen.

LANCET MOBILE FOR PATIENTS




Using the App

n“‘»
From Q - U : only for first execute
4 4 4

Launching the App.
The app can now be launched by selecting

the Lancet Mobile icon in the device’s list of ) )
Q@ b

applications .

PLEASE NOTE: THIS MAY DIFFER FROM
ONE DEVICE TO THE OTHER. v © @ P’

Lifelog  Live on YouT. Maps
. . . n
£l %, S
o 1325] 08:47 Messaging  Movie Creator MP3 Video C Music
ﬁ Lancet Account Setup 3
Welcome to the Lancet Account setup wizard
My Vodacom News & Weat. NewsfromS.  OfficeSuite
I have an existing Lancet Mobile Account
— Click on the sign — 0% ;
Sign in . Y L
in button as -
. . 0LX.za Phone hotos Play Bool
I have you forgotten my password |nd|Cated on the
left. 48 HOME sl
Reset Password
I need a new Lancet Mobile Account
Register -
179%] 10:56

£ Lancet Account Login

Sign in to your Lancet Laboratories account,
Please select your realm

E Lancet Laboratories

A
Username
= HOME =
Password
Forgot Password?
Account login screen is displayed.
Signin
<« ME =

LANCET MOBILE FOR DOCTORS.



Using the App

n“‘»
From Q - U : only for first execute
4 4 4

ﬁ" Account Registration

Please select your region

B2 Lancet Laboratories
Choose the appropriate region of registration. #
V= Gaborone Private Hospital Pathology
E Pathologists Lancet Kenya, Ltd d

i
== Lancet Laboratories Mozambigue, LDA

BEE Lancet Swaziland Pty Ltd

s Lancet Laboratories Uganda, Lid
— )

B2 Lancet Laboratories

| nkanza & Cole Laboratories, Ltd

E Lancet Clinical Laboratories, Ltd

|l P b A Lid
<m HOME (5
(31%] 08:57

B Lancet Account Login

Sign in to your Lancet Laboratories account.

Please select your realm

B2 Lancet Laboratories

A

Username

iesideano Existing Users — Sign - in

P rd .

B Users that are already registered and have

Foo Painentt been assigned a username and password can
simply log in using these credentials.
Simply type your username and password
into the provided fields and click on the Sign
in button.
- The credentials will be verified against the
Lancet Mobile service.
<3 HOME B

LANCET MOBILE FOR PATIENTS



Using the App

From Q - U : only for first execute

Read and accept terms and conditions.

e

Latest Patients Q

APP-AN,AAA
[ APPANAMZ1 DoB

MRI#  VH03154804 SEX M
Last Updated: 201500-09T15:4

APP-AN,AC2
ID# APPANAC2FS DoB
MRI  VHO31954

Last Updated: 2015-09-07T08:30:0

The latest records
will be displayed
at the point of
sign in.

65%] 13:31

ditions

Lancet Online Application Usage

Data and messaging rates may apply for
downloading and accessing Lancet online
features and content. By using the online
application you confirm that you are a Lancet
patient or registered Lancet doctor. You also
confirm that you are the account holder of the
device or have the account holder’s permission
to use the device to access Lancet online
applications. You shall be responsible for
«obtaining and maintaining all equipment needed
for access to and use of Lancet online services
and all charges related thereto.

You expressly agree that the use of this online
service (herein referred to as the Service)is at
your sole risk neither Lancet Laboratories nor
any of their respective employees, agents or
third party content providers or licensor's
warrants that the Service will be uninterrupted or
error free, nor do they make any warranty as to
the results that may be obtained from use of the
Service or from the information contained herein,
or to the accuracy or reliability of any information
or service provided through the Service.

Decline

The search and sort buttons are displayed in

the top right corner.

LANCET MOBILE FOR PATIENTS

Latest Patients

APP’AN"M‘AA Sort by Name
o# APPANAM

i MRI#  VHODZ
westupdziec: 2015094 Sort by Date

APP-AN AC2




Using the App

; Patient Details

APP-AN,AAA

0 AGE 21
1 1 Last Update '015-09-09T15:49:00,00(

The Cumulative view button. .

Requests
R#313108068 PRIORITY
COLL DATE 2015-08-14 07:37:00
ORDERED KIDNEY R.D. BR TRIG, PTH R.D. ES TRIG, U/E

+CR, PTH (EDTA), Hb, HISTOLOGY

R#313108067 PRIORITY
COLL DATE 201501 00

ORDERED IR0 DNEY RD. BR TRIG, U/E
Ty +CR 5
PEUE Ll #1858 1431 R#313108066 PRIORITY 7
COLL DATE 2015-08-14 07:30:00
& [ 1_097E916.. Q & : ORDERED DIAE R.D. BR TRIG, KIDMEY R.D. BR TRIG, U/E

+CR, P-GLU (f), LIPOGRAM

When clicking
on the
Cumulative view
button you will
be presented
with the
Cumulative
report for the
patient selected.

£ Patient Details

APP-AN,AAA

Requests

R#313108068 PRIORITY
COLL DATE 2015-D8-14 07:37:00

ORDERED  KIDNEY RD. BR TRIG, PTH RD. ES TRIG, U/E

+CR, PTH (EDTA), Hb, HISTOLOGY
R#313108067 PRIORITY |
. COLL DATE 2015-08-14 00
The share button allows you to share patient o T K B
information with any installed app that can R#313108066 PRIORITY

. COLL DATE 2015-08-14 07:30:00
handle PDF files. 9 e L e
+CR, P-GLU (f), LIPOGRAM

<= HOME )

11
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Using the App

Patient information button.

ki Patient Info ¢ =

PATIENT

APP-ANAAA

D& APPANAMZ1 DOB

MRI# Age 2
Sex

Email

Tel:

0834592524 (m) ! .
GUARANTOR All patient
e information is
::::ﬂ NOT AVAILABLE d ISplayed )

NOT AVAILABLE (w)

0834592524 (m)

, Patient Details

APP-AN,AAA
L] APPANAMZ1 o8
' MRI# 319 1]
SEX
Last Uy
Requests
R#313108068 PRIORITY

COLL DATE 2015-08-14 07:37:00

ORDERED KIDNEY RD. BR TRIG, PTH R.D. ES TRIG, W/E
+CR, PTH (EDTA), Hb, HISTOLOGY

R#313108067 PRIORITY £

COLL DATE 2015-08-14 07:31:00

ORDERED  IRON R.D. EA TRIG, KIDNEY R.D. BR TRIG, L/E
+CR, LFT, IRON STATUS

R#313108066

COLL DATE 2015-08-14 07:30:00

ORDERED DIAB R.D. BR TRIG, KIDNEY R.D. BR TRIG, U/E
+CR, P-GLU (f), LIPOGRAM

PRIORITY #

Click on the button and this functionality
allows you to call the Patient/Guarantor.

LANCET MOBILE FOR PATIENTS

Dialer

Patient (h): 0834592524

Patient (m): 0834592524

Guarantor (h): 0834592524

Guarantor (m): 0834592524




Using the App

Click on the message button and this
functionality allows you to send a message to

the patient.

{ 90%] 11:34
f RequestDetails &£ «I 17

# APP-ANAAA
313108068

Results
U/E+CR

S5-S0DIUM
148 mmol/L
(136 - 145 mmol/L)

S-POTASSIUM
4.7 mmol/L
(35 - 5.1 mmol/L)

S-CHLORIDE

v
B
1 106 mmol/L
i
[
1

(98 - 107 mmol/L)
S-TOT. CO2 (bicarbonate)
25 mmol/L
(21 - 29 mmoliL)
S-UREA
7.2 mmol/L
(21 - 7.1 mmol/L)
S-CREATININE
116 umol/L

Click on the request
details screen allows
you to view the tests
and results as
displayed.

#(89%] 15:01

Message

Patient (m): 0834592524

Guarantor (m): 0834592524

Requisition Report display button.

E Request Details

@ APP-AN,AAA
313108068
Results
U/E+CR
S-50DIUM
148 mmol/L
(136 - 145mmol/L)
S-POTASSIUM
4.7 mmol/L
(3.5 - 5.1mmol/L)
S-CHLORIDE

106 mmol/L
(98 - 107 mmol/L)

S-TOT. CO2 (bicarbonate)
25 mmol/L
21 - 29mmoliL)

S-UREA

- e o 9o ocd e

7.2 mmol/L
(2.1 - 7.1 mmol/L)
S-CREATININE
116 umol/L
] HOMIE [

LANCET MOBILE FOR PATIENTS




Using the App

Requisition Report.

FEIEK]

£ Request Details

& APP-ANAAA

E’LANCET

LABORATORIES

< B 2 _097E916..

© "l #00s) 1505

Qa &

Share functionality allows you to share
patient reports with any installed app

that can handle PDF files.

313108068
Results
U/E+CR
$-S0DIUM
148 mmol/L
(136 - 145mmol/L)
, S-POTASSIUM
| 4.7 mmol/L
- (35 - 5.1 mmeliL)
. SCHLORIDE
I 106 mmol/L
- (98 - 107 mmal/L)
. S-TOT. CO2 (bicarbonate)
I 25 mmol/L
- 21 - 29 mmel/L)
. SUREA
E 7.2 mmol/L
(21 - 7.1 mmol/L)
S-CREATININE
; 116 umol/L
< HOME a

LANCET MOBILE FOR PATIENTS




Using the App

Result indicator button.

H’ Request Details

& APP-ANAAA
313108068
Results
U/E+CR

5-S0DIUM
; 148 mmol/L
(136 - 145 mmal/L)

 S-POTASSIUM

4.7 mmol/L
(35 - 5.1 mmoliL)
S-CHLORIDE
J 106 mmol/L
= (98 - 107 mmal/L)
S-TOT. CO2 (bicarbonate)
[ 25 mmol/L
ks 1 - 29 mmoliL)
S-UREA
i 7.2 mmol/L
(21 - 7.1 mmol/L)
— S-CREATININE

116 umol/L

5} Result Indicators

i RESULT CRITICALLY LOW

; RESULT LOW

}. RESULT WITHIN NORMAL
) RANGE

RESULT HIGH

RESULT CRITICALLY HIGH

H TEST RESULT ABNORMAL

INTERIM RESULT

|1, cANcELLED TEST

E’ Request Details E <: | K
APP-AN,AAA
313108068
Results
U/E+CR
S-SODIUM
i’ 148 mmol/L
145 mmol/L)
S-POTASSIUM
F 4.7 mmol/L
- (35 - 51mmol/L)
S-CHLORIDE
106 mmol/L
(98 - 107 mmol/L)
S-TOT. CO2 (bicarbonate)
25 mmol/L
[val 29 mmol/L)
.~ SUREA
i 7.2 mmol/L
(21 mmal/L)
U S-CREATININE

116 umol/L

Cumulative result view will be displayed when

clicking on the test.

LANCET MOBILE FOR PATIENTS




Using the App

Cumulative result view.

E Cumulative Results

—d APP-AN,AAA
®  SSODIUM

Results
‘ R#313108068

i R#313108067

‘ R#313108066

20150814 07:37.00
148 mmol/L
20150814 07:31.00
135 mmol/L
20150814 073000
126 mmol/L

Cumulative
Graph button in
the top right
corner.

Cumulative Graph

display.

LANCET MOBILE FOR PATIENTS

£ cumulative Results

=== APP-AN,AAA
-
= S-50DIUM

Results
J R#313108068

‘ R#313108067

; R#313108066

4= HOME

=l
2015-08-14 07:37.00
148 mmol/L
2015-08-14 07:31:00
135 mmol/L
20150814 07:30:00
126 mmol/L

=]

E,' Cumulative Graph

H APP-AN,AAA
S-SODIUM

Graph

I

© Tl ©® 1135

a)

1480

1425

137.0

1315

1260

SODIUM, serum

[136 - 145] mmolfL

2015-08-144
07:30

2015-08-14

0737
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